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Working with Families
Family Caregivers and Health Care Providers are encouraged to attend to advance 
understanding and enhance skills for working with families.

The Royal
1145 Carling Avenue, Ottawa -  room 1425 6:00-7:30 PM
Light refreshments will be provided.  Registration in advance is preferred. 

July 3, 2018         Supporting your Family like our Family 
Join Jacqueline Desrochers, Client and Family Relations Coordinator and family caregivers in 
moving towards a new understanding of family engagement and family centered care.     

July 17, 2018    From Barriers to Building Bridges   
Curious about overcoming potential barriers and creating a respectful environment for 
engaging with families? Join social workers Sean O’Keefe and Jenn Wilks, along with family 
caregivers in a conversation about communication, consent and confidentiality.  

August 7, 2018  Mapping Family Patterns & Support    
Interested in family resilience and recovery? Join social workers Sara Stewart, Jillian Crabbe, 
Kelly Morel, and Sean O’Keefe who will introduce interactive tools for better understanding 
family dynamics, strengths and capacity.  

August 21, 2018  Grief and Mental Illness  
Do personal stories resonate with you? Join Laurie Rail, Grief Support Facilitator and family 
caregivers from Bereaved Families of Ontario - Ottawa Region who will share resources, and 
their lived experience with grief and loss within the context of mental illness.     

September 4, 2018  The Pyramid of Family Care 
Wondering about where to find the right supports at the right time? Join Regional Family 
Support Program Coordinator Juliet Haynes and family caregiver Denis Riordan for a 
discussion on using The Pyramid of Family Care as an interactive guide for linking family 
caregivers to resources. 

YES!  Working with Families workshops can be arranged for your agency.  
FOR MORE INFORMATION PLEASE CONTACT:   
Juliet Haynes, MSW, RSW Regional Family Support Program Coordinator  
juliet.haynes@theroyal.ca or 613.722.6521 ext. 7573.
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